


1. Better understand

the problem

2. Gain empathy for

the end user

3. Understand which

stakeholders are 

involved

1. Narrow down the

problem space

2. Setting priorities

for the solution

3. Reformulate the

problem for

brainstorming

1. Finding possible

solutions

2. Cluster solution 

directions

3. Validate

promising ideas

1. Make ideas

tangible

2. Allow the ideas to

be tested and

validated



• Better understand the problem

• Gain empathy for the end user

• Understand which stakeholders are involved































• Narrow down the problem space

• Setting priorities for the solution

• Reformulate the problem for brainstorming











Ideation

• Finding possible solutions

• Cluster solution directions

• Validate promising ideas



















3. Help with therapy2. Help with commitments

1. People support systems



Prototyping

• Make ideas tangible

• Allow the ideas to be tested and validated









(Adult Ram)




