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1. Better understand

the problem

2. Gain empathy for

the end user

3. Understand which
stakeholders are

involved

1. Narrow down the

problem space

2. Setting priorities

for the solution

3. Reformulate the
problem for

brainstorming

Finding possible

solutions

Cluster solution

directions

Validate

promising ideas

Make ideas

tangible

Allow the ideas to
be tested and
validated



INSPIRATION

« Better understand the problem
« Gain empathy for the end user

e Understand which stakeholders are involved
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A » Audiometry

| Special Hearing Tests

| » Impedance Audiometry

B Oto Acoustic Emissions (OALs)
> BERA

P Branded Digital Hearing Aids
b Ear Moulds o Hearin A Battris
P Custom Made Silicon Swimming Ear Plugs
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DEFINING
THE PROBLEM

 Narrow down the problem space

« Setting priorities for the solution

« Reformulate the problem for brainstorming




(Name of stakeholder) needs a way to
(user need) because/but/surprisingly
(insight)
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Rita nheeds a way to understand, begin and
consistently deliver goal-oriented home therapy,
otherwise she feels overwhelmed and Ram’s
progress is hampered



IDEATION

« Finding possible solutions

e Cluster solution directions

« Validate promising ideas




1. How might we kick-start home therapy that
motivates Rita to continue?

2. How might we help Rita plan and balance her
commitments with Ram’s need for therapy?

3. How might we track Ram’s progress throughout
the rehabilitation process?
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PROTOTYPING

« Make ideas tangible

« Allow the ideas to be tested and validated













(Adult Ram)
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